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EMERGENCY CONTACT:
1-800-733-2490

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas 1971 115

CONNECTICUT
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

7501 Huey Road
Centralia, IL 62801

Phone: (618) 495-2211
Website: www.KinderMorgan.com

Fairfield
Hartford

Litchfield
New Haven

WHO IS KINDER MORGAN

With approximately 70,000 miles of 
natural gas pipelines, Kinder Morgan 
owns an interest in or operates the 
largest natural gas network in North 
America. We serve the major consuming 
markets of the United States, and our 
pipelines transport approximately 38 
percent of the natural gas consumed in 
the U.S. Our pipelines are connected 
to every important natural gas resource 
play and supply area, including the 
Eagle Ford, Marcellus, Bakken, Utica, 
Uinta Permian, Haynesville, Fayetteville 
and Barnett. 

We remain bullish on the future of 
natural gas and believe that it will be the 
fuel of choice in North America for many 
years to come. Certain industry experts 
project natural gas demand in the U.S. 
will increase by 35 percent to nearly 110 
billion cubic feet per day during the next 
decade. This increase in natural gas 
supply and demand is driving the need 
for transport capacity from the Marcellus 
and Utica shale plays to growing 
demand centers on the Gulf Coast. 
Additional opportunities include the 
need for more capacity in the Northeast, 
demand for gas-fired power generation, 
LNG exports, industrial demand growth, 
and exports to Mexico. As a result, our 
Natural Gas Pipelines business has a 
plethora of exciting growth opportunities 
that we are executing and pursuing.

To contact us or for more information 
visit:  www.kindermorgan.com/public_
awareness

WHAT SHOULD I DO IF I SUSPECT A 
PIPELINE LEAK?

Your personal safety should be your first 
concern:

• Leave the area immediately in an 
upwind direction and warn others to 
stay away

• Do not light a match, start an engine, 
use a telephone or cell phone or turn 
on/off any electrical appliances, and 
avoid potential ignition sources which 
may cause an explosion or fire

• Once you are a safe distance away 
from the potential leak, call 911 and 
Kinder Morgan.

• Do not drive into an area where you 
suspect a leak or vapor cloud, and do 
not touch or operate pipeline valves

• Avoid making contact with escaping 
liquids or vapors as potential hazards 
may include eye, skin and respiratory 
irritation and the product may be 
highly flammable

PIPELINE LEAK?

• Dead vegetation, liquid on the ground 
near the pipeline

• Dirt being blown into the air

• Fire or dense white cloud or fog

• Hissing or roaring sound

• Pungent odor such as sulfur (rotten 
eggs)

PIPELINE SAFETY

Before you add a fence, plant a tree or 
dig for any reason call 811 or your local 
One-Call Center at least two working 
days before starting your project to 
have underground utility lines marked.  
One-Call is a free service that protects 
you, your family or employees and your 
property.

Careless digging is unsafe. It is 
estimated that there are thousands 
of incidents each year in which 
underground facilities are damaged 
during excavation, with many of these 
resulting in injuries and fatalities.
 

REMEMBER:

• Call 811 at least two working days 
before digging

• Wait to have the lines marked

• Dig with care

• Immediately report dents, scratches or 
damage to Kinder Morgan

ALWAYS CALL 811 BEFORE YOU 
DIG!

PIPELINE LOCATION AND MARKERS

Pipeline markers are used to indicate 
the approximate location of a natural 
gas pipeline and to provide contact 
information.  Aerial patrol planes 
also use the markers to identity the 
pipeline route.  Markers should never 
be removed or relocated by anyone 
other than a pipeline operator.  The 
federal government provides maps 
of transmission pipelines in your 
community through the National Pipeline 
Mapping System at  
www.npms.phmsa.dot.gov.
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EMERGENCY RESPONSE PLANS

An Emergency Response Plan is 
developed for each pipeline facility 
to contain, control and mitigate the 
various types of emergency conditions/
situations that could occur at one of 
our facilities. For more information 
regarding Kinder Morgan Natural Gas 
Pipelines emergency response plans 
and procedures, contact us at www.
kindermorgan.com/public_awareness


